
October 28, 2019 

To all passengers, 

Odakyu Hakone Group 

Regarding operation of the Hakone area transportation network and damage 

caused by Typhoon #19  (as of  9：00PM, Oct. 28) 

 

Odakyu Hakone Group Transportation network operations from October 29th (Tue) 

～31(Thu) will commence as follows: 

 

Notice 

 

1. Transportation network operations 

Hakone Tozan Line 

(Hakone Tozan Railway Co.,Ltd.） 

【Odawara － Hakone-Yumoto】 

Normal operation 

Romancecar will also operate as scheduled. 

 

【Hakone-Yumoto － Gora】 

Operations suspended all day due to bridge structural failure, destroyed 

power line poles and track damage caused by landslides. 

Long-term suspension is expected. 

Rail replacement buses will run between Hakone-Yumoto and Gora 

stations  

 

Hakone Tozan Cable Car  

(Hakone Tozan Railway Co.,Ltd.） 

Normal operation 

Hakone Tozan Bus  

Kanko Shisetsu Meguri Bus 

（Hakone Tozan Bus Co.,Ltd.） 

【HP】 

https://www.hakone-

tozanbus.co.jp/english/ 

The Hakonemachi Line , Hakone Kyukaido Line , Hakone Shindo Line 

, are in normal operation.  

Togendai Line ○T  operates between Odawara ~ Miyagino Eigyosho-mae 

and Togendai ~ Sengoku-annaijio-mae※ 

Kanko Shisetsu Meguri Bus Lines operate between Miyagino Eigyosho-

mae~Shisseikaen-mae , Buses to Gotemba Sta. and Gotemba Premium 

Outlets depart from Gora Sta. Kanko Shisetsu Meguri Bus Lines operate 

between Miyagino Eigyosho-mae~Gora Sta.~TenYu once an hour. 

Temporary replacement bus service between Hakone-Yumoto～Gora Sta. is 

also in service. 

 

※Please ask the staff for further details. 

Other areas of service will restart when safety is confirmed. 

Please check the Hakone Tozan Bus website for more details. 

 

Hakone Ropeway 【All lines (Sounzan Sta.-Owakudani Sta.-Ubako Sta.-Togendai Sta.) 】 

Normal operation from October 26th. (9: 00 ~ 17: 00) 

* Passengers using other transportation to Togendai Sta. should arrive at 

Togendai Sta. by at least 16:50. 

https://www.hakone-tozanbus.co.jp/english/
https://www.hakone-tozanbus.co.jp/english/


* Due to access to the Owakudani area being restricted, only transfer is 

allowed at Owakudani Station and unable to exit the station. 

Hakone Sightseeing Cruise Normal operation 

※The final Cruise leaving for Hakonemachi-ko at 16:20 does not have 

bus connection at Togendai Station. Passengers are advised to make a 

round trip from Hakonemachi-ko. 

Odakyu Hakone Highway Bus 

（specified area only） 

Normal operation. For route info and times, please refer to the following.  

https://www.odakyu-hakonehighway.co.jp/common/pdf/english.pdf 

Tokai Bus Orange Shuttle 

（specified area only） 

Normal operation 

 

（１） Real time operating information is available on Hakone Navi. 

【Hakone Navi】https://www.hakonenavi.jp/international/en/status_information 

（２） Operational information for each transportation network is available on their website. 

（３） The various Freepasses and 1-day passes from our Odakyu Hakone Group are  

once again for sale since October 26th. 

（４） The following information is our traffic forecast for October 31th. 

If any changes occur, they will be written on the various transportation network websites. 

【Hakone Area Transportation Network Congestion】 

In accordance with the suspension of the Hakone Tozan Line from Hakone-Yumoto to Gora, 

replacement buses are operating along the line. Although buses are running with about the 

same frequency as the train line was, they cannot carry as many passengers. Therefore, 

congestion is expected. Please bear this in mind and plan around the congestion or factor n 

this delay. Also remember that travelers from other routes will share the same roads. 

【Expected Traffic Congestion Map】 
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２.Hakone Tozan Line（Hakone-Yumoto～Gora）Rail replacement buses 

【Bus transfer to Hakone Tozan Bus (Normal bus)】 

Temporary buses operated by Hakone Tozan Bus will operate between Hakone-Yumoto 

Station and Gora Station. 

※Passengers with monthly passes or tickets to stations along the Hakone Tozan Line will ride 

free to their destinations with a bus transfer ticket obtained from station staff. 

※IC cards (PASMO, Suica, etc.) will be charged the normal bus fare. 

【Replacement bus (coach or highway bus)】 

Rail replacement buses will operate between Hakone-Yumoto and Gora stations. 

※Passengers with monthly passes or tickets to stations along the Hakone Tozan Line may 

use this bus. 

※IC cards (PASMO, Suica, etc.) cannot be used to ride this bus. 

※Hakone Tozan Bus monthly passes cannot be used to ride this bus. 

 

Temporary buses operated by Hakone Tozan Bus between Hakone-Yumoto and Gora 

stations are infrequent, so please also use  Hakonemachi iine (up to Ninotaira 

iriguchi) and  Togendai iine (Miyagino-eigyosho-mae Kanko Shisetsu-meguri bus 

transfer). Bus frequency at Gora Station decreases after 4pm, so please be aware. 

※ Please ask the station staff for further details. 
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Chokoku-no-mori Sta.
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Timetable 

【Hakone-Yumoto→Gora direction】 
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Temporary bus… Hakone Tozan Bus「Bus stop 3」 

Replacement bus…Bridge next to bus area「Yumoto Ohashi」 

Green…Temporary busGray…Replacement busOrange…Direct Replacement bus 

 

 

※Bus ride from Hakone-Yumoto Sta. to Miyagino eigyosho-mae takes 15min. 

136 Ninotaira iriguchi to Gora Sta.  20min.walk 

          to Chokokunomori Sta.  5min. walk 

From Hakone-Yumoto Station take  Togendai Line to「Miyagino eigyosho-mae」 

and transfer to  Kanko Shisetsu-Meguri Line bus and get off at Gora Station 
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【Gora→Hakone-Yumoto direction】 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         

Temporary bus … Front of the station 

Replacement bus … Front of the station 

 

Green…Temporary bus Gray…Replacement bus  Orang…Direct bus 

From Gora Station, use  Kanko Shisetsu-meguri Line bus to「Miyagino eigyosho-mae」 

and transfer to  Togendai Line and get off at 「Hakone-Yumoto Station」or「Odawara Station」 

※Bus ride from Gora to Miyagino eigyosho-mae takes 5min. 

20min. walk from Gora Sta. to 136 Ninotaira iriguchi 

5min. walk from Chokokunomori Sta.  
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