
October 18, 2019 

To all passengers, 

Odakyu Hakone Group 

Regarding operation of the Hakone area transportation network and damage 

caused by Typhoon #19  (as of PM7：30, Oct. 18) 

 

Odakyu Hakone Group Transportation network operations after October 19h (SAT) 

will commence as follows. 

 

Notice 

 

1. Transportation network operations 

Hakone Tozan Line 

(Hakone Tozan Railway Co.,Ltd.） 

【Odawara － Hakone-Yumoto】 

Normal operation 

Romancecar will also operate as scheduled. 

 

【Hakone-Yumoto － Gora】 

Operations suspended all day due to bridge structural failure, destroyed 

power line poles and track damage caused by landslides. 

Long-term suspension is expected. 

Rail replacement buses will run between Hakone-Yumoto and Gora 

stations  

 

Hakone Tozan Cable Car  

(Hakone Tozan Railway Co.,Ltd.） 

Normal operation 

Hakone Tozan Bus  

Kanko Shisetsu Meguri Bus 

（Hakone Tozan Bus Co.,Ltd.） 

【HP】 

https://www.hakonetozanbus.co.jp/english/ 

The Hakone Shindo Line ○R  between Odawara ~Motohakone-ko, Togendai 

Line ○T  between Odawara ~ Miyagino Eigyosho-mae and Togendai ~ 

Sengoku-annaijio-mae※１, Hakone Kyukaido Line ○K  between Hakone-

Yumoto ~Motohakone-ko, and Kanko Shisetsu Meguri Bus Line between 

Miyagino Eigyosho-mae~Shisseikaen-mae , Gotemba Sta. , Gotemba 

Premium Outlets , Temporary bus service between Hakone-Yumoto～Gora 

Sta . 

 

※１Please ask the staff for further details. 

The other part of service will restart when safety is confirmed. 

Please check the Hakone Tozan Bus website for more details. 

 

Hakone Ropeway 【Ubako～Togendai】 

Normal operation（Mon.-Fri. 9:45～15:15、Sat.Sun.Hol. 9:45～16:15） 

【Sounzan～Ubako】 

Operations suspended. 

Substitute buses will not operate for the time being. 

 

https://www.hakonetozanbus.co.jp/english/


Hakone Sightseeing Cruise Normal operation 

 

※The last Cruise that leaves for Hakone-machi-ko at 16:20 does not 

have bus connection at Togendai Station. Customers are advised to 

make a round trip from Hakone-machi-ko. 

 

Odakyu Hakone Highway Bus（specified 

area only） 

The route between Shinjuku～Hakone Togendai is in operation. 

※The bus is not operating between Togendai～Hotel de Yama. 

Please check the Odakyu Hakone Highway Bus website for more details. 

Tokai Bus Orange Shuttle（ specified 

area only） 

Normal operation 

 

 

２.Hakone Tozan Line（Hakone-Yumoto～Gora）bus transfer and rail replacement bus 

※ Please ask the station staff for further details. 

 

 

3 Other  

（１） Real time operating information is available on Hakone Navi. 

【Hakone Navi】https://www.hakonenavi.jp/international/en/status_information 

（２） Operational information for each transportation network is available on their website. 

（３） Hakone Freepass, Fuji Hakone Pass, Hakone Kamakura Pass will not be sold for the 

time being. 

  

 

 


