
 

 

 

【Topics】Online reservations for Hakone Baggage Delivery Service are now available 

 

Beginning with use on Wednesday, February 7, 2024, online reservations (station to 

accommodation only) will be available at the Hakone Baggage Delivery Service in Hakone-

Yumoto Station, which provides luggage delivery from the station to the accommodation, and 

payment by credit card will be accepted. 

 

In addition, from the start date of use until the end of May, a special online usage 

discount of 100 yen off the delivery fee will be applied for online reservations only. 

 

  

 
 

⑴ Date of service start         

Wednesday, February 7, 2024 

*The website will be available from Monday, February 5 at 8:30 a.m. 

*Online reservation and payment is available only for the station to the accommodation. 

 

⑵ Prices   

      

 

 

 

 

 

 

 

 

 

 

 

* Discounts will be applied at the online booking counter on the day. 

 

 

Website image (mobile version) Image of dedicated online booking counter location 

Baggage details Size Prices 

Normal size Items with a total of 3 sides 

of 120cm and a weight of 10kg 

or less 

  900yen 

Large size tems with a total of 3 sides of 

150cm and a weight of 20kg or 

less 

1,100yen 

Trunk size tems with a total of 3 sides of 

200cm and a weight of 30kg or 

less 

 

1,600yen 

 



 

 

 

 

⑶  Method of Payment    

Credit cards and UnionPay cards only 

*Please note that the reception counter is cash only. 

 

⑷ Number of facilities supported 

 60 facilities 

 

⑸ Online Hours of Acceptance 

24-hour service 

＊Available from 29 days prior to the date of use until 11:30 a.m. on the day of use 

 

⑹ Counter Hours at Hakone-Yumoto Station 

 8:30am - 12:30pm (open year-round) 

 

⑺ URL 

https://www.hakonetozanbus.co.jp/carry-reserve 

*Check the bottom for instructions and available accommodations. 
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