September 2026

Notice to Customers
Odakyu Hakone Co., Ltd.
Hakone Ropeway

Replacement Bus Service on Sections of the Hakone Ropeway
During Scheduled Maintenance

To conduct regular inspection, maintenance, and other construction work, sections of the Hakone Ropeway
will suspend operation temporarily as described below. While this work is in progress, replacement bus
transportation will be provided for the sections involved. We apologize for any inconvenience during this
period, and sincerely appreciate your understanding and cooperation.
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2. Replacement bus service summary and other details

(1) Bus operation Owakudani to Sounzan (about 10 min one way)
Togendai to Ubako to Owakudani (about 15 min one way)
(Replacement buses will depart approx. every 15 minutes)

(2) Bus schedule Replacement buses will operate according to the Hakone Ropeway
operating schedule. Please consult Hakone Navi for schedule details.
https://www.hakonenavi.jp/international/en/transportation/hakone-ropeway

(3) Owakudani access Replacement buses are expected to be very crowded, and traffic congestion
may occur along the bus route. Consequently, visitors heading to Owakudani
are advised to access the area via sections of the Hakone Ropeway
that are operating normally.

(4) Other - Passengers with valid tickets for the Hakone Ropeway, such as Hakone Freepass
or tickets issued by travel agencies, may use the replacement bus service.
+ Passengers without a valid Hakone Ropeway ticket are asked to use regular
route buses operated by Izuhakone Bus.



